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Will the aircraft wait for me or return to pick me up? 
The aircraft is scheduled according to the specifi c needs of each customer. Based on your 
unique travel itinerary, Partner Jet will determine whether it is most effi cient for the aircraft 
to wait for you at your destination or whether it should return for you at a later date. Generally 
speaking, for same day return and two day trips -- it is almost always more economical for the 
aircraft to wait.

What does Partner Jet do? 
Partner Jet is a full service private Flight Management and Charter Company. We cater to 
individuals, Corporations, and high net worth clients around the world, ensuring that all of 
their business and leisure travel needs are addressed. 

What services can I expect? 
Partner Jet’s Executive Flight Coordination Team provides every client with highly individualized 
service, aimed at fulfi lling the unique needs of each passenger and each fl ight. Flight Coordina-
tors are available 24 hours a day, 7 days a week, to assist with scheduling you’re pre-planned 
or last minute fl ights, arrange executive ground transportation, coordinate gourmet in-fl ight 
catering to your specifi cations and even track your fl ight from start to fi nish. Partner Jet is a 
recognized industry leader dedicated to providing the business traveler with the most conve-
nient, personalized service available today. 

What Information does Partner Jet require to book my trip? 
• Full legal name of each passenger 
• Date of Birth 
• Citizenship 
• Valid Passport number with expiry date 
• Date and approximate time of departure 
• Executive Ground Transportation requirements for origin and destination 
• Gourmet in-fl ight catering requests 

How much luggage can I bring? 
Luggage capacity varies by jet type. Partner Jet asks that our valued guests inform us if they 
are bringing large luggage items such as golf bags, skis, or many pieces of luggage. If you are 
unsure an Executive Flight Coordinator is always available to discuss your specifi c requirements 
and recommend the best solution for your travel needs. 

Can I change my schedule during my trip? 
Flexibility is one of the key benefi ts of Private Air Charter.  Partner Jet realizes that your needs 
may change and one of our dedicated Flight Coordinators will be happy to work with you to 
accommodate these changes. 

What Method of payment is accepted to book my fl ight? 
Partner Jet accepts Visa, AMEX, wire transfer, certifi ed cheque, or bank draft. 




